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CONTACT CENTER ANALYTICS

6 Channels selected 1Team selected 05/30/2023 - 05/30/2023 v

TEAM PERFORMANCE

9.68 9.68 92.20%

Average handle time (Min) Average response time (Min)

Sesslens » Average messages per sessio
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CONTACT CENTER ANALYTICS

4 Channels selected 1 Team selected 07/1/2023 - 07/1/2023 ~

AGENT

12 10

Logged-in agents Available agents

CHATS

134 — 56 223

Assigned chats R RE Unassigned chats Total closed

B diliall Cliliaa) - Cla slrall 4a 4

Ardll gl B el aa e NSl Aaild

Ol 5 VL IS AalE ) J e sl a8 5 puilsall cililian ) dadia (e udll gl 3 QS elal C8)
s a g saliall o AS Gl 5 Jgaall Gamasty ) 5al8 (dl) oS il o) (35 1| el < 1) 6 Aliaie 3 5l
",:«)\5‘5““

< LOGGED-IN AGENTS

4 Channels selected 01 Team selected 07/11/2023 > 0%/1/2023 v
3 Agents
AGENT NAME CURRENTSTATUS  TIMEINSTATUS(HRS)  TOTALAVAILABLE(HRS)  CURRENTASSIGNED CHATS  TOTALCHATSHANDLED  AVG FIRST RESPONSE TIME (MIN) AVG HANDLE TIME (MIN)
2 KamalC AVAILABLE or .
\ILABLE 10
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CONTACT CENTER ANALYTICS

05/30/2023 -+ 05/30/2023 v

236 200

OTAL RESPONSES 84 58% TOTAL FEEDBACKS
279 ESPONSE RATE 279
TOTAL SENT TOTAL SENT
1 CSAT Survey
SURVEY NAME ASSIGNED TEAMS CSAT SCORE RESPONSES RESPONSE RATE ACTIONS
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