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CANNED RESPONSES
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SETTINGS
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CANNED RESPONSES

CONTACT CENTER

SETTINGS Create predefined template messages and assigned them to teams, Your agents will improve their response time, and the users will receive consistent responses to their frequently
asked questions

Account
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Teams 4 canned responses selected
e [ reseonseTTLE Create new response X CREATED BY
- Response title A
Settings B Thankyou CSAT Kamal Account One

Authenticate user
= Claim confirmation Assigned teams Kamal Account One

1Team selected
Kama nt One
Text amal Account On
To access your account and fetch your details

we need to authenticate you
Welcome

<]

Can you provide your date of birth and Kamal Account One
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account ID, please
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Assign to teams

4 Canned responses affected

Claim confirmation Thank you CSAT

new claim  Welcome

Assigned teams

1Team selected

‘This choiee will be additional to any existing assignad teams
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